
Terms of Reference:
DSID Operational Product 
Registry Dashboard

DSID INITIATIVE DATA FOR SOLUTIONS TO INTERNAL DISPLACEMENT

GLOBAL DSID WORKING GROUP



Action Agenda (UN Secretary-Gen-
eral's Action Agenda on Internal 
Displacement)

The overarching global framework guiding nationally owned solutions 
for IDPs that the DSID Initiative operates in line with.

Assessment Refers to an individual survey or assessment implemented by govern-
ments, UN agencies, NGOs or other data actors that generate primary 
data or present secondary that is relevant for IDP solutions policy or 
programming.

DSID (Data for Solutions to Internal 
Displacement) Initiative

Established by the Special Adviser on Solutions to Internal Displace-
ment in 2021; coordinates with the Global Solutions Hub to support 
governments, RCOs, UN Country Teams, and partners in generating 
and using data responsibly to guide nationally owned IDP solutions.

DSID Working Group The global body bringing together data actors to coordinate and share 
technical guidance and provide light coordination/technical support 
to RCOs and UNCTs. Co-chaired by IOM and UNDP; members include 
OCHA, UNHCR, the JDC, IDMC, JIPS, and IMPACT Initiatives, with 
EGRISS as an observer.

Expert Group on Refugee and IDP 
Statistics (EGRISS)

EGRISS is a global multi-stakeholder network established in 2016 by 
the United Nations Statistical Commission. It creates international 
standards, methodologies, and guidelines to improve official data 
collection and reporting for displaced and stateless populations. This 
includes the International Recommendations on IDP Statistics (IRIS).

Organization Focal Point The designated agency contact responsible for notifying DSID WG co-
chairs when a linked product is edited, moved, or removed from the 
originating website.

Global Solutions Hub The Global Solutions Hub is the UN inter-agency coordination platform 
that facilitates the implementation of the Action Agenda on Internal 
Displacement.

Lead vs. Supporting Actor Distinction used in the product intake questionnaire (Q8/Q9) between 
the organization(s) leading a survey/assessment and those supporting 
it.

Phase One / Phase Two The two-part rollout: Phase One (Aug–Oct 2026) is the initial data 
collection via the Kobo questionnaire; Phase Two (Oct 2026 onward) is 
the ongoing maintenance under the SOP.

Product Refers to an existing individual printable document or online resource 
under each of the three categories presented on the DSID dashboard. 
Links to these products on the websites of governments or other data 
actors will be added on the dashboard. Examples include:

o	 Category 1: Data and Analysis Products
	■ Reports, briefs, factsheets or dashboards

o	 Category 2: Technical Guidance
	■ Methodological recommendations, survey indica-

tor banks
o	 Category 3: Training Resources

	■ Training materials, online E-Training modules

SOP (Standard Operating Proce-
dure)

The maintenance protocol to be developed for Phase 2, governing 
how the dashboard stays updated after the initial Kobo-based data 
collection phase.

GLOSSARY
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OVERVIEW: DSID INITIATIVE

The Data for Solutions to Internal Displacement (DSID) Initiative was established by the Special Adviser 
on Solutions to Internal Displacement in 2021. It coordinates with the Global Solutions Hub in support-
ing governments, Resident Coordinator’s Offices (RCOs), UN Country Teams (UNCTs), and partners in 
ensuring data and evidence is coordinated, generated and used responsibly and collaboratively to guide 
nationally owned solutions for IDPs in line with the UN Secretary General’s Action Agenda on Internal 
Displacement.1, 2  

Additionally, the global DSID Working Group brings together data actors in coordinating and sharing 
established and emerging technical guidance, as well as facilitating light support to RCOs and UNCTs at 
the country level in response to requests received through the Global Solutions Hub.3, 4, 5 The WG is co-
chaired by IOM and UNDP, with members including global representatives from OCHA, UNHCR, the UN-
HCR-World Bank Joint Data Center (JDC) on Forced Displacement, the Internal Displacement Monitoring 
Center (IDMC), the Joint IDP Profiling Service (JIPS), and IMPACT Initiatives. The Expert Group on Refugee 
and IDP and Statelessness Statistics (EGRISS) secretariat is an observer in the WG.

ABOUT THE OPERATIONAL PRODUCT REGISTRY DASHBOARD

Rationale
In recent years, governments, UN agencies, NGOs and other data actors have strengthened investments 
in the production of data and evidence to inform policy and programming that supports IDPs in advanc-
ing towards solutions. This has been emphasized throughout the Action Agenda, highlighting that effec-
tive public policies and responses are impossible without fully understanding the extent of displacement 
as well as the needs and preferences of IDPs and host communities.6 

However, despite system-wide efforts to strengthen the quality and relevance of data and evidence to 
support nationally owned solutions planning, governments as well as humanitarian and development 
partners commonly face challenges with accessing key information related to Data for Solutions. This is 
especially common when stakeholders attempt to access existing data and analysis products that can be 
used to inform solutions policy and programming, as well as relevant resources to support the design of 

1  The DSID Initiative 2.0 focuses on supporting collective efforts to bring alignment within the existing data landscape, and facilitate 
a more robust and joined-up data systems for solutions that allow for a re-orientation of strategy, policy and programme development 
towards government-led solutions, supported by humanitarian and development actors

2  This was in response to the UN Secretary General’s High-Level Panel on Internal Displacement report (2021) and the subsequent 
Action Agenda, which acknowledged the central role of data in advancing solutions to internal displacement.

3  Note that the DSID Initiative 2.0 was updated following an independent review that was conducted on the original DSID framework. It 
integrates inputs and feedback from WG members and stakeholders on the first version of the DSID framework.

4  The DSID Working Group coordinates with the Expert Group on Refugee and IDP Statistics (EGRISS), which is mandated by 
the UN Statistical Commission to develop and support the implementation of official statistics on IDPs. Refer to the International 
Recommendations on IDP Statistics (IRIS): https://egrisstats.org/recommendations/international-recommendations-on-idp-statistics-iris/

5  UN System Chief Executives Board for Coordination, 48th Session: https://unsceb.org/united-nations-system-wide-approach-internal-
displacement
6  Refer to the DSID Initiative 2.0 Terms of Reference for further details

https://internaldisplacement-panel.org/
https://www.un.org/en/content/action-agenda-on-internal-displacement/assets/pdf/Action-Agenda-on-Internal-Displacement_EN.pdf  
https://egrisstats.org/recommendations/international-recommendations-on-idp-statistics-iris/
https://unsceb.org/united-nations-system-wide-approach-internal-displacement
https://unsceb.org/united-nations-system-wide-approach-internal-displacement
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surveys and assessments and strengthen capacity to generate and analyze data.7 While a range of these 
products and resources exist across various governments' and organizations' websites, they are not cur-
rently accessible on a single platform, posing challenges to using available evidence and supporting data 
actors in designing survey and assessment tools and building capacity to do this independently.

The dashboard has been developed in response to this challenge, enabling simplified access to key data 
and analysis products, technical guidance, and training resources on a single online platform. The dash-
board will be hosted on the official website of the Global Solutions Hub. 

Objectives
The DSID Operational Product Registry Dashboard is a public interactive online platform that provides 
governments and partners with access to available data and analysis products as well as resources that 
are relevant for developing strong data systems in support of IDP solutions.

The specific objectives of the dashboard are to facilitate simplified access to:

•	 Products presenting data and analysis that can be used to inform IDP solutions policy and program-
ming, in addition to supporting shared learning and uptake of good survey/assessment practices 
across contexts.

•	 A range of technical guidance to support the design and implementation of surveys/assessments 
and other relevant activities that strengthen data systems to support IDP solutions.

•	 Relevant training resources that have been designed to strengthen the capacity to design and imple-
ment surveys and assessments in line with relevant global frameworks such as EGRISS.8

Intended audience of the dashboard
The dashboard is being developed in response to regular requests from governments as well as devel-
opment and humanitarian partners who are trying to access the abovementioned types of key data 
products and resources amongst the following groups:

•	 Government representatives

•	 RCOs, and UNCTs, NGOs and other data actors at the country level

•	 Solutions programme coordinators and policy practitioners

•	 Donors

Importantly, the platform will not aim to provide researchers with raw or analyzed datasets that can be 
used for additional research. This type of information can be accessed on existing data sharing platforms 
such as HDX, and instructions on how to access this information will be included on the dashboard.

Complementarity with existing platforms
Importantly, the DSID Operational Product Dashboard ensures complementarity and avoids duplication 
with separate existing platforms that are administered by partner organizations. This is summarized in 
the table below.

7   Challenges in using available data products to support IDP solutions planning was highlighted in the Global Solutions Hub Global 
Stock-Take on the Implementation on the Secretary General’s Action Agenda on Internal Displacement. See: https://unsdg.un.org/sites/
default/files/2026-05/Global%20Stock-take%20report_Final%20Draft%204.pdf

8  The Expert Group on Refugee and IDP Statistics (EGRISS) secretariat coordinates the development of statistical recommendations. See 
the International Recommendations on IDP Statistics (IRIS): https://egrisstats.org/recommendations/international-recommendations-on-
idp-statistics-iris/

https://data.humdata.org/
https://unsdg.un.org/sites/default/files/2026-05/Global Stock-take report_Final Draft 4.pdf
https://unsdg.un.org/sites/default/files/2026-05/Global Stock-take report_Final Draft 4.pdf
https://egrisstats.org/recommendations/international-recommendations-on-idp-statistics-iris/
https://egrisstats.org/recommendations/international-recommendations-on-idp-statistics-iris/
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Table 1: Summary of complementarity with existing platforms:

Separate existing platform How the DSID dashboard ensures
complementarity and avoids duplication

OCHA’s Humanitarian Data Exchange 
(HDX) is an open-access data sharing 
platform that enables centralized access 
to available humanitarian datasets.

The DSID dashboard will not contain links to datasets and 
will only provide links to data and analysis products (reports, 
factsheets, and briefs, dashboards); technical resources; and 
training materials. 

OCHA’s Assessment Registry is a global 
platform featuring a set of tools that can 
be deployed by OCHA and partners to 
monitor and track needs assessments at 
the crisis level.

The DSID dashboard will not contain tools that are designed 
to be used to support OCHA or partners to coordinate hu-
manitarian needs assessments at the country level. While the 
dashboard will host products that may fall under the coordi-
nation of humanitarian organizations at the country level, it 
will not contain coordination tools like those listed the OCHA 
registry.

IDMC’s Global Repository of Good Prac-
tices is a platform containing resources 
to strengthen policy frameworks; build 
displacement governance capacity; 
account for internal displacement and 
its impacts; guide investments in risk 
reduction and prevention; and pres-
ent strong examples of programmes 
to support IDP protection and durable 
solutions.

The DSID dashboard will not contain the types of informa-
tion that are presented on the IDMC repository. The IDMC 
repository provides resources that showcase good policy and 
programming practices addressing internal displacement, 
while the DSID dashboard provides simplified access to data 
products, technical guidance materials, and training resources 
that have been developed by a multitude government agen-
cies, UN agencies, NGOs and other data actors.

Types of information presented on the dashboard
Below is a summary of the type of information that is presented on the dashboard, structured around 
key types of products that are used at different stages in the production and use of data to support na-
tionally owned solutions planning. Note these are examples only; the dashboard contains more products 
than those featured below.

https://data.humdata.org/
https://data.humdata.org/
https://knowledge.base.unocha.org/wiki/spaces/hpc/pages/3992911909/Assessment+Registry
https://www.internal-displacement.org/good-practices/
https://www.internal-displacement.org/good-practices/
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Table 2: Types of information to be made available on the dashboard (examples)

Dashboard component 
(tabs)

Purpose Examples of information 
products featured on the 
dashboard

Type of information 
products hyper-linked in 
the dashboard

1. Data and Analysis 
Products

A list of available op-
erational research or 
assessment products de-
veloped at the country, 
regional, and global lev-
els to inform nationally 
owned IDP solutions and 
enable shared learning 
across contexts

Using data 
and analysis in 
support of IDP 
solutions policy, 
planning, and 
programming

Progress Towards Solutions 
in Mozambique – Report 
(DTM)

National Solutions Pathways 
Action Plan: Monitoring 
and Evaluation Framework 
(Federal Government of 
Somalia)

Data and analysis products 
hosting primary and/or 
secondary data (reports, 
factsheets, dashboards, 
policy briefs)

Note: links to datasets 
will not be included in the 
platform to avoid duplica-
tion with other platforms

Using data and 
evidence in 
support of policy 
development and 
advocacy

Global Report on Internal 
Displacement (GRID) - IDMC

Periodic Report on the State 
of Solutions to Internal Dis-
placement (PROGRESS)

Secondary data products, 
good practices

Secondary data products, 
good practices

2. Technical Guidance

Tools and resources to 
understand the durable 
solutions policy and data 
landscape 

Guidance to support the 
design and implementa-
tion of operational Data 
for Solutions to Internal 
Displacement activities

Assessing the 
national IDP 
solutions policy 
landscape

Framework developed by 
ReDSS

Guidance, good practices

Assessing the IDP 
data landscape 
and identifying 
gaps

DSID Diagnostic Tool 

Guidance developed by JIPS

Guidance developed by 
ACAPS

Guidance, good practices, 
metadata

Designing and im-
plementing sur-
veys and assess-
ments to monitor 
IDP solutions

IASC Indicator Library

IASC Framework on Dura-
ble Solutions for Internally 
Displaced Persons 

International Recommenda-
tions on IDP Statistics 

Area-Based Assessment 
Toolkit for Durable Solutions 
(IMPACT-IDMC)

Solutions and Mobility Index 
(IOM DTM)

Guidance

https://dtm.iom.int/reports/iom-mozambique-progress-towards-solutions-chibabava-district-sofala-province-december-2025?close=true
https://dtm.iom.int/reports/iom-mozambique-progress-towards-solutions-chibabava-district-sofala-province-december-2025?close=true
https://dtm.iom.int/reports/iom-mozambique-progress-towards-solutions-chibabava-district-sofala-province-december-2025?close=true
https://ncrds.gov.so/me-dashboard
https://ncrds.gov.so/me-dashboard
https://ncrds.gov.so/me-dashboard
https://ncrds.gov.so/me-dashboard
https://ncrds.gov.so/me-dashboard
https://www.internal-displacement.org/global-report/
https://www.internal-displacement.org/global-report/
https://dtm.iom.int/progress
https://dtm.iom.int/progress
https://dtm.iom.int/progress
https://www.regionaldss.org/e-library/durable-solutions-landscape-assessment-somalia/
https://www.regionaldss.org/e-library/durable-solutions-landscape-assessment-somalia/
https://ee-eu.kobotoolbox.org/x/cbSw1b7k
http://www.jips.org/uploads/2024/03/JIPS-Information-Landscape-Mapping-Technical-Brief-Dec2023-1.pdf
https://www.acaps.org/fileadmin/Dataset/Codebook/20230511_ACAPS_Information_landscape_dataset_copy.pdf
https://www.acaps.org/fileadmin/Dataset/Codebook/20230511_ACAPS_Information_landscape_dataset_copy.pdf
https://inform-durablesolutions-idp.org/
https://interagencystandingcommittee.org/sites/default/files/migrated/2021-03/IASC Framework on Durable Solutions for Internally Displaced Persons%2C April 2010.pdf
https://interagencystandingcommittee.org/sites/default/files/migrated/2021-03/IASC Framework on Durable Solutions for Internally Displaced Persons%2C April 2010.pdf
https://interagencystandingcommittee.org/sites/default/files/migrated/2021-03/IASC Framework on Durable Solutions for Internally Displaced Persons%2C April 2010.pdf
https://egrisstats.org/recommendations/international-recommendations-on-idp-statistics-iris/
https://egrisstats.org/recommendations/international-recommendations-on-idp-statistics-iris/
https://www.impact-initiatives.org/stories/somalia-i-pilot-of-the-global-area-based-assessment-toolkit-to-inform-durable-solutions-planning/
https://www.impact-initiatives.org/stories/somalia-i-pilot-of-the-global-area-based-assessment-toolkit-to-inform-durable-solutions-planning/
https://www.impact-initiatives.org/stories/somalia-i-pilot-of-the-global-area-based-assessment-toolkit-to-inform-durable-solutions-planning/
https://dtm.iom.int/solutions
https://dtm.iom.int/solutions
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3. Training Resources Accessing online 
training materials 
to support in the 
design of surveys 
and assessments 
and use evidence 
for policy and 
programming

International Recommenda-
tions on IDP Statistics (IRIS): 
Summary version

E-Learning Course (includ-
ing a dedicated module on 
IRIS)

Training materials and 
guidance

On the dashboard, users will be able to search for products and filter by type, location (global, region, 
country), and lead organization. The categorization of products and corresponding search and filter 
functions on the dashboard will be reviewed every six months by the DSID Working Group, ensuring the 
platform remains user-friendly.

Criteria for the inclusion of products and resources on the registry
Addressing internal displacement necessitates a system-wide response from governments, UN agencies, 
NGOs and partners. While data generated across the Humanitarian-Development-Peace Nexus (HDPN) 
is required to inform solutions planning, the initial version of the dashboard will present information 
products based on the following criteria. 

Note that a product’s inclusion in the registry does not constitute formal endorsement of the product’s 
methodology or findings by the DSID Working Group or the Global Solutions Hub. 

https://egrisstats.org/resource/egriss-recommendations-at-a-glance-the-international-recommendations-on-idp-statistics-iris/
https://egrisstats.org/resource/egriss-recommendations-at-a-glance-the-international-recommendations-on-idp-statistics-iris/
https://egrisstats.org/resource/egriss-recommendations-at-a-glance-the-international-recommendations-on-idp-statistics-iris/
https://egrisstats.org/activities/e-learning/
https://egrisstats.org/activities/e-learning/
https://egrisstats.org/activities/e-learning/
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Table 3: Criteria for the inclusion of products and resources on the registry

Category Criteria

All categories All products must:

•	 Be already published and accessible on the websites of relevant government agen-
cies/ministries or other organizations, with functional URLs.

Category 1: 
Data and 
analysis
products

All data products must:

•	 Have been developed by governments, UN agencies, NGOs or other partners with a 
specialization in surveys or assessments.

•	 Be a report, brief, factsheet, dashboard, or other online interactive product that pre-
sents data and analysis related to internal displacement. Datasets will not be present-
ed on the dashboard.

•	 Feature data that has been collected in contexts where IDPs reside, with a disaggre-
gation of data by IDP status or direct relevance to IDPs.

•	 Contain data and analysis that can be used to support planning, policy, programming 
and monitoring of IDP durable solutions. This may include humanitarian surveys 
that contain durable solutions indicators, or other assessments that can be used to 
inform nationally owned solutions.

•	 Feature data that has been collected through household surveys, key informant in-
terviews, qualitative studies, or infrastructure assessments. This may include primary 
data and/or secondary data that is presented in the products.

•	 Feature the most recently collected data from the relevant survey or assessment.

o	 If a government or organization has implemented two rounds of a sur-
vey covering the same geographical locations, only information about the 
most recent round should be included. 

o	 In cases where an activity has been rolled out across multiple phases – like 
a survey that covers 10 districts in one phase, and a different 10 districts 
in the second phase – all information products from both phases should 
be included.

•	 Contain clear documentation of the methodology used in producing the data and 
analysis, as well as adherence to data protection and safety protocols based on IASC 
Operational Guidance on Data Responsibility in Humanitarian Action.

Category 2: 
Technical 
guidance

All technical guidance products:

•	 Must contain guidance or recommendations developed by experts with demonstrat-
ed experience in the field of data/statistics and internal displacement.

Category 
3: Training 
resources

All training resources must:

•	 Have been developed by experts with demonstrated experience in the field of train-
ing and capacity building on data/statistics in contexts of internal displacement.

https://interagencystandingcommittee.org/operational-response/iasc-operational-guidance-data-responsibility-humanitarian-action
https://interagencystandingcommittee.org/operational-response/iasc-operational-guidance-data-responsibility-humanitarian-action
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Adding information to the dashboard
Updating the dashboard will be facilitated by the co-chairs of the DSID Working Group in coordination 
with government, UN agencies, and NGOs. Updating the dashboard will be conducted over two phas-
es:

•	 Phase one: Initial data collection to populate dashboard (August to October 2026)
o	 The DSID WG co-chairs will circulate a Kobo questionnaire to WG members and govern-

ments requesting to add relevant information about the products to be added to the 
dashboard (see the questionnaire at Annex 1). 

•	 Phase two: Maintenance of the dashboard (October 2026 and onward)
o	 The DSID WG will establish a Standard Operating Procedure (SOP) to ensure the dash-

board remains updated with the most up-to-date products; this will be established by the 
WG co-chairs and reviewed and endorsed by WG members. This will be developed based 
on lessons from phase one, incorporating automated digital processes to minimize time 
and input required from government and other data actors to update data products to 
the dashboard. This will ensure the dashboard contains an up-to-date registry of relevant 
products.

Below is an example of data products (category one) that will be collected through phase one, which 
will be updated on the dashboard.

Diagram: Example of information presented on the country-level product registry (placeholder text)

Location Date of 
implementation

Activity name Government data Lead 
organization(s)

Supporting 
organization(s)

Type of 
product

Methodology Product 
link

Contact

Country X April 2026 National 
Internal 
Displacement 
Survey

Government Government 
of Country X, 
Ministry of 
Statistics

Report Household 
survey

XXX XXX

East, Horn 
and Southern 
Africa

October 2024 Regional 
Solutions 
Analysis

Non-government UNDP Policy brief Secondary 
data 
compilation

XXX XXX

Global January 2025 Global 
Solutions 
Summary

Non-government IOM Report Focus Group 
Discussions

XXX XXX

Ethiopia September 2024 IDP Profiling Non-government UNHCR JIPS Factsheet Mixed 
methods

XXX XXX

Iraq June 2025 Iraq 
Infrastructure 
Assessment

Non-government IOM Dashboard Household 
survey

XXX XXX

Kenya February 2026 Area-Based 
Solutions 
Assessment

Non-government IMPACT Report Key Informant 
survey

XXX XXX

Mozambique April 2026 Solutions and 
Resilience 
Assessment

Non-government IDMC Terms of 
Reference

Household 
survey

XXX XXX

Somalia January 2026 Humanitarian-
Development-
Peace Nexus 
Assessment

Non-government OCHA Report Mixed 
methods

XXX XXX
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Visibility
The dashboard will give governments and other organizations the opportunity to showcase their exist-
ing products, demonstrating the value of collective contributions to a common platform that serves as 
a public good. This will include a clear identification of data and product custodianship in the registry. 
The logos of the Global Solutions Hub and all DSID WG member organizations will be featured on the 
dashboard to recognize the collective facilitation role played in establishing and maintaining the plat-
form.

Note that the following disclaimer will be made on the dashboard: The publication of products on the 
platform does not constitute endorsement of data and analysis by the Global Solutions Hub or the DSID 
Working Group.

Additionally, in August 2026, all global DSID WG member organizations formally endorsed the DSID 
Operational Product Registry Dashboard and approved the inclusion of their agency logos on the plat-
form. These include IOM, UNDP (co-chairs), OCHA, UNHCR, JDC, IDMC, JIPS, and IMPACT Initiatives.

Data protection and responsibility
Only products that have already been published on lead agencies’ respective websites will be hosted 
on the dashboard. As such, the dashboard will not host sensitive information since all data actors have 
applied strict data collection protocols. The purpose of the dashboard is to provide a single platform 
to enable easy access to key information products and resources that already exist. For data products 
presenting data and analysis, only products developed by data actors with demonstrated strict and 
transparent data protection standards will be presented on the platform.9 

Additionally, in cases where a published product has been removed or edited by a government ministry 
or other organization, the below processes will be applied to ensure that up-to-date versions only are 
available on the DSID platform. This will be incorporated into the SOP to guide the ongoing mainte-
nance of the dashboard (refer to the Adding information to the dashboard section above).

Table 4: Scenarios to ensure alignment with data protection principles

Scenario Process to ensure products remain up-to-date 

Data products are edited with the URL on 
agency’s website unchanged

No action needed, the link on the dashboard will automat-
ically be directed to the updated product on the agency’s 
website

Data products are edited with the URL on 
agency’s website changed

Agency focal points email DSID co-chairs to request upload-
ing the new file to the dashboard

Data products are removed from agency’s 
website

Agency focal points email DSID co-chairs to request remov-
ing the product from the dashboard 

9  This will be assessed in line with the IASC Operational Guidance on Data Responsibility in Humanitarian Action. See: https://
interagencystandingcommittee.org/operational-response/iasc-operational-guidance-data-responsibility-humanitarian-action

https://interagencystandingcommittee.org/operational-response/iasc-operational-guidance-data-responsibility-humanitarian-action
https://interagencystandingcommittee.org/operational-response/iasc-operational-guidance-data-responsibility-humanitarian-action
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Technical inputs and sustainability 
The development of the dashboard will be led by IOM and UNDP as co-chairs of the DSID WG in close 
coordination with all WG members. IOM will lead the technical design and maintenance with the sup-
port of a database visualization expert and a database specialist. All databases and digital files will be 
stored on the IOM HQ server. Feedback from partners will be regularly integrated into the platform to 
ensure it remains user-friendly and meets the objective and mandates of supporting governments and 
other partners to easily access key products and resources.

The dashboard’s structure, inclusion criteria and maintenance arrangements will be reviewed by the 
DSID Working Group every six months following its initial publication. The review will draw on the us-
age of information, user feedback, and consultations with participating organizations. 

Global DSID Initiative / Working Group Co-Chairs – Contact Information 
Ben Townsend
btownsend@iom.int

Islam El-Ghazouly
islam.elghazouly@undp.org

mailto:btownsend%40iom.int?subject=
mailto:islam.elghazouly%40undp.org?subject=
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About the dashboard and questionnaire
The DSID Operational Product Registry Dashboard provides governments, RCOs, UN agencies, NGOs 
and other stakeholders with a single online platform to enable simplified access to key information and 
resources related to Data for Solutions to Internal Displacement. The dashboard has been developed 
by the global DSID Working Group.
This questionnaire form is used to capture key information about products that will be presented on 
the initial version of the dashboard. Three categories of information products will be presented on the 
dashboard:

1)	 Data and analysis products – presenting findings from research or assessment products developed 
at the country, regional, or global level to inform nationally-owned durable solutions for IDPs

2)	 Technical guidance – including tools to understand the durable solutions policy or data landscape, 
and guidance to support the design of data activities to support IDP solutions

3)	 Training resources – materials and training modules to strengthen the capacity for data actors in-
cluding governments to design and implement surveys and assessments

How the questionnaire works
The respondent will enter basic information about each information product that will be presented on 
the DSID dashboard. The respondent will enter the number of products per category and then answer 
a short series of questions related to each information product.

Regarding Category 1 – Data and analysis products, note the following criteria to determine which 
products should be added to the dashboard.

All data products must:

•	 Feature data that has been collected in contexts where IDPs reside. Data may be collected by gov-
ernments, UN agencies, NGOs or other data actors

•	 Be a report, brief, factsheet, or dashboard presenting data and analysis related to internal displace-
ment. Datasets will not be presented on the dashboard

•	 Contain data and analysis that can be used to support planning, policy, programming and monitor-
ing of IDP durable solutions

•	 Feature the most recently collected data from the relevant survey or assessment

o	 If an organization has implemented two rounds of a survey covering the same geograph-
ical locations, only information about the most recent round should be added. In cases 
where an activity has been rolled out across multiple phases – like a survey that covers 
10 districts in one phase, and a different 10 districts in the second phase – all information 
products from both phases can be included

•	 Contain clear documentation of the methodology used in producing the data and analysis, as well 
as adherence to data protection and safety protocols based on IASC Operational Guidance on Data 
Responsibility in Humanitarian Action

Data protection and consent
Note that only existing information products that have been published on the websites of governments 
or organizations will be presented on the DSID dashboard. The dashboard will host only links to the 
URLs to these existing products, and will not host the products themselves. Therefore the products 
presented on the dashboard will contain links to access products that have been developed by organi-
zations with demonstrated strict data protection protocols.

ANNEX 1: OVERVIEW – DSID OPERATIONAL PRODUCT REGISTRY 
DASHBOARD; INFORMATION PRODUCT UPLOAD QUESTIONNAIRE

https://interagencystandingcommittee.org/operational-response/iasc-operational-guidance-data-responsibility-humanitarian-action
https://interagencystandingcommittee.org/operational-response/iasc-operational-guidance-data-responsibility-humanitarian-action
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ANNEX 2: QUESTIONNAIRE
SECTION 1 — RESPONDENT INFORMATION (who is filling in the survey)

# Question Response type Answer options / guidance
Q1 Your name Open text —

Q2 Your role / job title Open text e.g. Durable Solutions Officer, Data Man-
agement Officer, M&E Specialist

Q3 Your type of organization Select one

·	 Government
·	 UN agency
·	 International NGO
·	 Local NGO
·	 Private company
·	 Other (please specify)

Q4 Your organization’s name Open text
e.g. Ministry of YY, Government of XXX; 
Internal Displacement Monitoring Cen-
tre (IDMC)

Q5 Your email address Open text (validat-
ed email format)

Must be a valid email address, e.g. 
name@organization.org

SECTION 2: CONSENT

# Question Response type Answer options / guidance

Q6

Only existing information products 
that have already been published on 
the websites of governments or or-
ganizations will be presented on the 
DSID dashboard. The dashboard will 
host only links to the URLs of these 
existing products and will not host, 
store, or reproduce the products 
themselves.
By submitting a link, you confirm that 
the product has been developed and 
published by an organization with 
demonstrated, strict data protection 
protocols in place, and that its publi-
cation complies with any applicable 
data protection, privacy, and con-
sent requirements of the originating 
organization.
The inclusion of a link on the DSID 
dashboard does not constitute an 
endorsement, verification, or ap-
proval of the product, its method-
ology, or its content by the Data for 
Solutions to Internal Displacement 
(DSID) Working Group or the Global 
Solutions Hub. Responsibility for the 
accuracy, quality, and legality of the 
linked product remains solely with 
the organization that produced and 
published it.
By giving consent, I confirm that I 
have read and understood the above, 
and I consent to submitting this link 
for inclusion on the DSID dashboard.

Note NA
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# Question Response type Answer options / guidance

Q7 Do you consent to adding links to 
information products? Select one

Yes
No (if selected, survey ends)

SECTION 3: TYPE OF INFORMATION PRODUCTS

# Question Response type Answer options / guidance

Q8

What types of products are 
you requesting to upload to 
the DSID dashboard? (select 
as many that apply)

Select multiple 
·	 Data/analysis products
·	 Technical guidance 
·	 Training resources

SECTION 3.1. DATA PRODUCTS – NUMBER OF SURVEY/ASSESSMENT ACTIVITIES

# Question Response type Answer options / guidance

Q9

How many different survey/
assessment activities will you 
be uploading products for? 
An activity refers to a survey 
or assessment that uses the 
same name and methodology 
in one or more countries, e.g. 
an MSNA

Number (0–20) e.g. 10

SECTION 3.2 DATA PRODUCTS – ACTVITY INFORMATION

# Question Response type Answer options / guidance
Q10 What is the name of the survey/

assessment?
Integer ·	 e.g. Durable Solutions Assessment

Q11 Which government ministry/
agency, UN organization, NGO, 
or other data actor leads this 
survey/assessment? If multiple 
organizations lead the survey, 
select the most relevant.

Select one ·	 Organization list (draft, to be final-
ized): 

·	 Government/ministry (please 
specify)

·	 RCO
·	 IOM 
·	 UNHCR 
·	 UNDP 
·	 OCHA 
·	 UN-Habitat 
·	 UNICEF 
·	 World Bank
·	 African Development Bank
·	 NRC 
·	 DRC 
·	 JIPS 
·	 IDMC 
·	 IMPACT Initiatives / REACH
·	 ReDSS 
·	 Other non-government organiza-

tion (specify)
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# Question Response type Answer options / guidance
Q12 Which government ministry/

agency, UN organization, NGO, 
or other data actor supports 
this survey/assessment? Select 
as many that apply

Select multiple ·	 Government/ministry (please 
specify)

·	 RCO
·	 IOM 
·	 UNHCR 
·	 UNDP 
·	 OCHA 
·	 UN-Habitat 
·	 UNICEF 
·	 World Bank
·	 African Development Bank
·	 NRC 
·	 DRC 
·	 JIPS 
·	 IDMC 
·	 IMPACT Initiatives / REACH
·	 ReDSS 
·	 Other non-government organiza-

tion (specify)
Q13 What geographical level does 

this assessment cover?
Select one ·	 Global

·	 Regional
·	 Country
·	 Subnational

Q14 What methodology was used 
in this assessment? Select the 
most relevant option

Select one ·	 Household survey
·	 Key Informant Interviews
·	 Focus Group Discussions
·	 Mixed methods
·	 Other (please specify)

Q15 What is the frequency of this 
assessment? Select one

Select one ·	 Annual
·	 Bi-annual
·	 Other (please specify)

Q16 What is the highest admin level 
that data can be aggregated to? 
Select one (skip if irrelevant)

Select one ·	 Global
·	 Regional
·	 Admin 1
·	 Admin 2
·	 Admin 3
·	 City
·	 Neighbourhood
·	 Site
·	 Facility

Q17 What is the lowest admin level 
that the data can be aggregated 
to? Select one (skip if irrelevant)

Select one ·	 Global
·	 Regional
·	 Admin 1
·	 Admin 2
·	 Admin 3
·	 City
·	 Neighbourhood
·	 Site
·	 Facility
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# Question Response type Answer options / guidance
Q18 How many Data and Analy-

sis Products will you upload 
related to this assessment? 
This includes reports, briefs, 
factsheets, or dashboards. Only 
include products that have an 
active URL link

Number (0–15) This number determines how many 
times the Analysis Product block below 
repeats

Q19
Assessment focal point name 
(if you are the focal point, add 
your own name)

Open text e.g. Mohamed Abdi

Q20
Assessment focal email address 
(if you are the focal point, add 
your own email address)

Open text e.g. mohamed.abdi@ngo.org 

SECTION 3.3 DATA AND ANALYSIS PRODUCTS - PRODUCT UPLOAD (repeated once per product for each activ-
ity, as specified above)

# Question Response type Answer options / guidance

Q21 What type of product is this?  Select 
one Select one

·	 Report
·	 Brief
·	 Factsheet
·	 Dashboard
·	 Other (specify → Q18.1)

Q22 What is the name/title of the prod-
uct? Open text e.g. Factsheet – Eastern State

Q23 What month and year was this prod-
uct published?

Date (month-year 
picker)

e.g. October 2025

Q24 Provide the URL link to access this 
product  Open text Full URL

 

Q25
Provide the URL to access the Terms 
of Reference with this product (skip if 
irrelevant)

Open text

SECTION 4.1. TECHNICAL GUIDANCE – NUMBER OF PRODUCTS

# Question Response type Answer options / guidance

Q26
How many different Technical 
Guidance products will you up-
load?

Number (0–15) 10

SECTION 4.2 TECHNICAL GUIDANCE – PRODUCT INFORMATION

# Question Response type Answer options / guidance

Q27
The following set of questions 
refer to each Technical Guidance 
product you will upload
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# Question Response type Answer options / guidance

Q28

Which government ministry/agen-
cy, UN organization, NGO, or other 
data actor developed the Techni-
cal Guidance product?

Open text

Organization list (draft, to be finalized): 

·	 Government/ministry (please 
specify)
·	 RCO
·	 IOM 
·	 UNHCR 
·	 UNDP 
·	 OCHA 
·	 UN-Habitat 
·	 UNICEF 
·	 World Bank
·	 African Development Bank
·	 NRC 
·	 DRC 
·	 JIPS 
·	 IDMC 
·	 IMPACT Initiatives / REACH
·	 ReDSS 
·	 Other non-government organi-
zation (specify)

Q29 How many Technical Guidance 
products will you upload? Number (0–15)

·	 This number determines how 
many times the product block below re-
peats

SECTION 4.3 TECHNICAL GUIDANCE – URL UPLOAD (repeats for each product, as specified in Q24)

# Question Response type Answer options / guidance

Q30 What is the name of the Technical 
Guidance product? Open text Durable Solutions Indicator Recom-

mendations

Q31 Provide the URL link to access the 
product Open text Full URL; only asked if the product is 

published

SECTION 5.2 TRAINING RESOURCES – PRODUCT INFORMATION

# Question Response type Answer options / guidance
Q32 The following set of questions refer 

to all Training Resources products 
you will upload
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# Question Response type Answer options / guidance

Q33

Which government ministry/agency, 
UN organization, NGO, or other data 
actor developed the Training Re-
source product?

Select one ·	 Government/ministry (please 
specify)
·	 RCO
·	 IOM 
·	 UNHCR 
·	 UNDP 
·	 OCHA 
·	 UN-Habitat 
·	 UNICEF 
·	 World Bank
·	 African Development Bank
·	 NRC 
·	 DRC 
·	 JIPS 
·	 IDMC 
·	 IMPACT Initiatives / REACH
·	 ReDSS 
·	 Other non-government organ-
ization (specify)If 'Other' is selected, 
follow-up Q28.1 opens to specify the 
organization

Q34 How many Training Resource docu-
ments will you upload?

Number (0-15)
·	 This number determines how 
many times the product block below 
repeats

SECTION 5.3 TECHNICAL GUIDANCE – URL UPLOAD (repeats for each product, as specified in Q29)

# Question Response type Answer options / guidance

Q35 What is the name of the Technical 
Guidance product? Open text e.g. Durable Solutions Indicator Re-

commendations

Q36 Provide the URL link to access the 
product Open text Full URL


